Terms and Conditions - Mudansadushi
'S a [fiZsPMupansa
Version: July 2025

Article 1 - Definitions
In these terms, the following definitions apply:

¢ Mudansadushi: the company that purchases and/or ships goods on behalf of clients
to Curacao, Bonaire, Aruba, Sint Maarten, or Suriname.

e Client: anyindividual or business using the services of Mudansadushi.

e Services: purchasing, storing, consolidating, and shipping goods to the destinations
mentioned above.

e (Goods: physical products ordered and/or shipped on behalf of the client.

o Agreement: any agreement between Mudansadushi and the client relating to
services provided.

Article 2 - Applicability

1. These terms and conditions apply to all offers, agreements, and services provided
by Mudansadushi.

2. Deviations from these terms are valid only if agreed upon in writing.

Article 3 - Services and Procedure

1. Upon client request, Mudansadushi purchases goods from suppliers in the
Netherlands and seels them to the client at a 0% VAT (rate for export).

2. The client must provide accurate and complete product information and
instructions for each item and order.

3. Mudansadushiis not responsible for incorrect orders due to incorrect orincomplete
information provided by the client.

4. Shipments are scheduled periodically, depending on available space and logistics
planning.

Article 4 - Pricing and Payment
1. All prices are in euros and exclusive of VAT, unless otherwise stated.

2. Invoices must be paid in full and in advance, unless otherwise agreed upon in
writing.
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3. Mudansadushi reserves the right to adjust prices due to changes in transportation
costs, customs fees, or fuel surcharges.

Article 5 - Shipping and Delivery

1. Average shipping time to Curagao, Bonaire, Aruba, Sint Maarten, or Suriname is 4 to
6 weeks, once we received the goods in our wharehouse. This is an estimate and not
guaranteed.

2. Mudansadushi depends on third-party carriers and customs authorities. Delays
may occur and do not entitle the client to compensation.

3. Delivery at the destination is arranged in consultation, either via pickup point or
home delivery.

4. Any storage costs at the destination (e.g. warehouse or pickup location) are the
responsibility of the client.

5. Temporary storage in the Netherlands is possible upon prior agreement and may be
subject to additional fees.

Article 6 - Liability

1. Mudansadushiis not liable for damage or loss during shipment unless caused by
gross negligence or intent.

2. The clientis responsible for providing correct delivery addresses and product
details.

3. Mudansadushi is not liable for customs-related delays, confiscation, or import
restrictions in the destination country.

Article 7 - Ownership and Risk

1. Therisk of loss or damage transfers to the client once the goods are handed over to
the carrier.

2. Ownership of the goods transfers to the client after full payment has been received.
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Article 8 - Cancellation and Returns
1. Once goods have been ordered from the supplier, cancellation is no longer possible.

2. Returns are generally not accepted unless explicitly agreed upon in writing. All
return costs are borne by the client

Article 9 - Customs and Import Duties

1. Theclientis responsible for any customs duties, taxes, or fees applicable in
Curacao, Bonaire, Aruba, Sint Maarten, or Suriname.

2. Mudansadushi may assist with customs declarations but is not responsible for the
final outcome or possible duties charged.

Article 10 - Force Majeure

1. Mudansadushi is not liable for delays or failure to perform due to force majeure
(including strikes, natural disasters, transport disruptions, or political unrest).

2. Incase of force majeure, the agreement may be suspended for the duration of the
situation.

Article 11 - Governing Law and Disputes
1. These terms and conditions are governed by Dutch law.

2. Anydisputes will be submitted to the competent court in Middelburg, the
Netherlands.



